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N4 Solutions – an Experian company
N4 Solutions – 
an Experian company
Contact: Karyn 
Middleton
Tel: 01285 852200
Email: karyn. 
middleton@n4s.co.uk

N4 Solutions (N4) is one of the UK’s leading providers of multi-channel point-of-sale and application processing (sales & 
originations) technology for mortgages and wealth management. 

The company’s mortgage sales & origination platform provides a comprehensive and highly configurable solution for 
automating the mortgage process from initial contact through to completion. 

N4’s vertical market knowledge, combined with Experian’s market-leading expertise and products in application process-
ing, decision analytics, customer acquisition and retention enables organisations to make key business decisions about 
targeting, acquiring and retaining profitable customers.

N4’s offering supports multi-channel distribution from a single platform. A typical implementation would see an incre-
mental deployment of components across the channels. Furthermore, the system is designed to be easily integrated 
with existing enterprise systems to deliver straight-through-processing to existing back-end servicing systems. 

N4 has an enviable track record of successful project delivery with clients including major banks, building societies 
and mortgage lenders.

For more details please visit our exhibition stand at the CML Annual Conference or visit our web site at www.n4s.co.uk

Conference sponsor
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Conference sponsor

Clayton Euro Risk
Clayton Euro Risk
Contact: Tim Keast 
Tel: 0117 315 5810
Email: tkeast@ 
claytonerm.com

Clayton Euro Risk is a leading mortgage due diligence provider, focusing on quality of underwriting, collections 
activity on non-performing, quality control and monitoring, servicer operational reviews, credit and risk 
analytics, property valuations and title checks.

Our work encompasses all types of consumer finance, 1st and 2nd Residential and Commercial Mortgages 
as well as personal loans and car finance.  Working with Lenders, Investors and Servicers we have a wealth 
of experience and expertise in providing an independent review with an unbiased opinion on quality, 
management and performance of a loan portfolio.

We believe mortgage due diligence and monitoring activity is a vital component in achieving clarity and 
transparency within a transaction assisting the decisioning process and helping to restore confidence in capital 
markets.

We have been operating for more than 10 years serving clients in the UK and Ireland, France, Germany, Holland, 
Italy, Spain, Portugal, Sweden and Russia.

Absolutely Training
Absolutely Training
Tel: 0845 130 5139
Email: Info@ 
absolutelytraining.com 

As one of the UK’s fastest growing training companies, Absolutely provides training courses; software and con-
sultancy helping businesses educate their staff quickly and efficiently
With over 100 off-the-shelf courses on offer we can offer a cost effective solution to any training requirements. 
Absolutely also offer three tiers of bespoke e-learning for a solution to suit any size or type of business

2008 has seen Absolutely partner with the CML in bringing together an expert team of authors to create vitally 
important e-learning modules on the subject of Arrears and Possessions. The suite of courses were successfully 
launched to the Lending, Building Society and Mortgage sector. 

Absolutely is becoming the industries preferred supplier.

In the UK alone we deliver compliance and bespoke training to 3 of the top 5 banks, over 60% of all Building 
Societies and two of the world’s biggest car dealership’s UK operations. 

CML
CML
Tel: 0845 373 6771
Email: facilities@cml.
org.uk

The  Council of Mortgage Lenders’ members are banks, building societies and other lenders who together un-
dertake around 98% of all residential mortgage lending in the UK. There are 11.74 million mortgages in the UK, 
with loans worth over £1.2 trillion.

The Council of Mortgage Lenders is the trade association for the mortgage lending industry, and our members 
account for around 98% of UK residential mortgage lending.

Our aim is to help to foster a favourable operating environment in the UK housing and mortgage markets. We 
are the representative voice for the residential mortgage lending industry, and the central provider of economic, 
statistical, legal, research and other market information.

Our members are banks, building societies and other mortgage lenders. We also have associates, drawn from a 
variety of related businesses, including lawyers, conveyancers, search companies and management consultants.

After dinner party sponsor
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IBM
IBM
Contact: Katherine 
Strachan
Tel: 01926 465118
Email: kstrachan@
uk.ibm.com

IBM, one of the world’s largest information technology (IT) companies and a leading provider of business and 
IT services, is a pre-eminent technology partner to the world’s financial services industry. Working directly with 
its financial services clients, IBM helps them become more competitive through the innovative deployment of 
high-impact solutions.

IBM has extensive skills and experience in the industry attained through several decades of relationships with 
leading financial services institutions and it offers a range of specific solutions and services to help meet todays 
business challenges. 

These solutions comprise the full range of IBM capabilities including consulting, software, hardware, research 
and services. IBM’s goal is to be the strategic partner that provides the right mix of solutions and services to help 
support our financial services clients’ business and IT objectives. 

HML
HML
Contact: Mike Hildred 
Tel: 01756 692109
Email: michael.hildred@
hml.co.uk 

HML is the UK’s leading provider of outsourced third party mortgage loan and administration services – with 
specialised solutions delivering quantifiable results. 

Operating in both Sterling and Euros, HML has continued its tremendous growth rate over the past few years 
with over £50bn assets under management for over 35 clients.  Fitch Ratings has reaffirmed HML’s ratings of 
RPS2+ for both Prime and Sub-Prime Servicing for the fifth year in succession; the highest rated primary servicer 
in the UK. In addition, Moody’s and Standard & Poor’s have affirmed their service ratings of SQ2+ (Primary) and 
‘Above Average’ with a ‘Positive Outlook’ respectively.  Standard & Poor’s has also awarded HML an ‘Average’ 
ranking as a residential special servicer.

HML operates out of four locations across the UK and is focused on delivering measurable bottom line benefits. 
Employing some of the best people in the industry and continually investing in technology and communication 
systems, including lean management techniques, HML is at the forefront of mortgage servicing, leaving clients 
free to focus on high-level business strategies.  

eg
eg solutions plc
Contact: Rachel Oliver
Tel: 01785 715772
Email: ask@eguk.co.uk

eg is a software company specialising in operations management solutions.

eg operational intelligencezz ® provides historic, real-time and predictive Management Information about all 
the factors affecting operational performance.  It enables Managers and Team Leaders to make the right 
operational decisions to effectively measure, manage and improve customer service delivery.
eg operational managementzz ® Implementation and Training services deliver a consistent approach to 
actively managing work, people and processes anywhere in the world.  When used with our software we 
guarantee to improve operational effectiveness.  Customer service, quality and productivity standards will 
improve, rework will be minimised and bottlenecks unlocked.

These two solutions provide a common tool-set and language to deliver a step change in operational 
performance in short timescales.

Our solutions are tried, tested and proven to work in any organisation where process driven operations are 
critical to business performance.

eg guarantees return on investment and is paid based on the results delivered.
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MetLife
MetLife
Contact: Steve Morris
Tel: 0118 9000 611 
Email: steve.morris@
uk.metlife.com

MetLife is a global leading provider of insurance and financial services. Established for over 140 years MetLife 
specialise in distributing, underwriting, administering and marketing personal protection and wealth management 
products to meet customers’ lifestyle needs. 

Offering a Total Managed Insurance Solution (TMIS), MetLife work with client partners such as, Banks, Building Socie-
ties, Retailers and Motor Finance Houses across their international base, to provide protection and wealth manage-
ment products to their customers, via multiple distribution channels.

Having started its existence in Manhattan, US in 1868, MetLife has grown to be the largest life insurer in the US, dominat-
ing the No.1 position since 1991 and is the 4th largest insurance group in the world. With an AA rating (S&P), over $3.7trn 
of in-force life business and 70m customers worldwide, MetLife are poised for even greater International growth.

This year, MetLife was recognised as the ‘best managed US insurance company’ by Forbes.

To find out how MetLife can work with you and to enter the prize draw visit stand 23 at the CML conference or call Steve 
Morris on 0118 9000 611

www.metlife.co.uk
 

LSL
LSL Corporate Client 
Department
Contact: Carl 
Drinkwater
Tel: 07968 604 855
Email: carl.drinkwater@
lslps.co.uk

LSL Corporate Client Department (CCD) is an innovative Asset Management business developed with the 
considerable backing of it’s parent company LSL Property Services PLC.

Having entered the market in late 2007 LSL CCD has established itself as a provider of creative solutions 
underpinned by market leading technology and delivered by an experienced Management team with a 
dedicated and knowledgeable workforce.

Their significant investment in technology means that clients can have secure access to their system, LSL CCD 
has found this to be invaluable for conducting day to day case reviews with lenders remotely. Other technology 
lead features include on line reporting and call recording.

LSL CCD are at the forefront of industry thinking having been involved in initiatives including Assisted Voluntary 
Sales. Additionally the lettings and management arm of CCD has been delivering solutions for lenders who are 
retaining properties and letting them under a service called ‘Residential Portfolio Management’.

www.lsl-ccd.co.uk

IFS
IFS
Contact: Philippa Broad
Tel: 01227 818650
Email: pbroad@ 
ifslearning.ac.uk

The ifs School of Finance is a registered charity incorporated by Royal Charter. We provide education to financial 
services professionals the world over, and to consumers in the UK. 

We provide an extensive range of regulatory qualifications, all of which are fully accredited by the Financial 
Services Skills Council (FSSC) and (where relevant) the Qualifications and Curriculum Authority. 

All of our regulatory courses are extremely flexible. Study is completed through distance learning and 
assessment is available on demand, through electronic examination, at over 150 exam centres in the UK.  

Our regulatory provision has recently extended to include the Diploma for Financial Advisers (DipFA). The DipFA 
will set a new standard for higher level financial adviser qualifications and has been specifically developed to 
ensure that advisers and customers gain the maximum benefit from the advice-giving process.

Please visit www.ifslearning.ac.uk for more information.
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Navigant Consulting
Navigant 
Consulting
Contact: Jim Muir
Tel: +44 (0) 207 015 
8750
Email: jim.muir@ 
navigantconsulting.
com

Navigant Consulting’s Financial Services Consulting arm (formerly known as Troika) has established an enviable 
set of credentials and a reputation for excellence, consulting to the Financial Services market since 1998.  Part of 
Navigant Consulting since August 2007, we can now offer even more perspectives to our clients.  

Our simple formula is to work with our clients applying our skills and experience to help them deliver their vision. 

We have four teams focussing on the Financial Services industry: Retail Banking, Investment Management, Life & 
Pension and General Insurance.  

We offer the following services to our clients:-

Professional Negligence Lawyers’ Association 
Professional Negligence 
Lawyers’ Association 
Contact: Nigel Mallett
Tel: 0117 905 5316    
Email: nigel.mallett@
pnla.org.uk

The Professional Negligence Lawyers’ Association is a nationwide group of solicitors who act for those involved in 
professional negligence claims.

The PNLA Lender Claims Group includes those members with a particular interest in working with mortgage lenders. 
Many of the Group acted for lenders in the early 1990’s and indeed may well be panel members today.

Lenders will need to address issues arising from repossessed properties which do not realize the value anticipated. Some 
of those may be the result of professional negligence or fraud.

Services to lenders include:-

a. Training, support and information sharing for in house teams and panel firms. (The next targeted event takes place on 
25/26 November 2008 including speakers from Bradford & Bingley and City of London Police)

b. Specialists in professional negligence claims, fraud, asset tracing and recovery.

www.pnla.org.uk   

Developing product, distribution, operational zz
 and IT strategies. 
Specialist advisors and deal-makers in zz
outsourcing and distribution alliances. 
Turning business strategies into robust and achievable zz
plans. 
Programme and project management. zz

Defining business and system architectures zz
and operating models. 
Maximising business performance through process zz
and organisational redesign.  
Transition management.zz
Facilitating business to business deals. zz
Organisation, People and Change strategy and activity.zz

www.navigantconsulting.co.uk

Quest
Quest
Contact: Thomas Parker
Tel:  01344 403400
Email:  sales@questuk.
com

Quest has supplied IT and computer systems relating to UK property transactions for over 25 years.  

Quest, which is part of the Landmark Information Group, is the market leader in the provision of survey and 
mortgage valuation systems with its products handling in excess of 2,000,000 cases per year in over 7,000 
installed sites. This represents over £200 billion of lending security. 

Building on its experience in this sector, Quest has developed specific products that help mortgage lenders 
combat mortgage fraud.   Q-Guard is an intelligent software tool that provides an additional layer of security to 
the existing mortgage approval process. 

It helps safeguard the mortgage lending community by offering a unique fraud analysis review at the point of 
valuation, once personal identification and credit checks have taken place. 

Using historical and real-time mortgage valuation reports, Q-Guard applies layers of intelligent pattern-match-
ing techniques and data analysis to assist in helping drive down incidents of mortgage fraud. 

www.questuk.com

Marketplace sponsor
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www.navigantconsulting.co.uk

Marketplace sponsor

Sandstone Technology
Sandstone Technology
Contact: Mark Aldred
Tel: +44 (0)208 144 
6396
Email: markaldred@
sandstone-tech.com

Sandstone enables better lending decisions, faster… 
and can help you raise retail deposits rapidly and at low cost.

In a turbulent environment, lenders need to be agile and improve the quality of lending whilst meeting regulatory 
demands. Sandstone’s LendFast loans origination solution delivers these benefits to lenders worldwide.

Agile – React quickly to a changing market to reduce your risk and improve loan profitability 
Quality – Identify high quality applicants early and achieve faster “time to yes”
Compliance – Meeting current and emerging regulatory requirements 

Sandstone’s BankLink and eSave solutions can also assist with online deposit based solutions.

Join other Sandstone customers; team with a proven world leading solution provider, committed to improving 
your business and providing long term innovative lending solutions.  

Talk to Sandstone to see how we enable our customers to deliver competitive products and services to their 
customers, with lower processing cost and risk

Visit www.sandstone-tech.co.uk or email contactuk@sandstone.com.au

Rightmove Data
Rightmove Data
Contact: Nicolas Gates
Tel: 020 7087 0688
Email: nicolas.gates@
rightmove.co.uk

Rightmove Data offers a highly accurate online valuation service, the Rightmove Automated Valuation Model 
(AVM). The service provides an instant and accurate property valuation for lenders, surveyors and other 
professional users. As well as displaying all of the quantitative data, the Rightmove AVM reports usually have 
photographs of the property being valued and its comparables. 

The Rightmove AVM uses data from a number of surveying partners, HMLR and over 90% of the UK’s estate 
agents, making it the largest database in the industry. The model is employed for a number of uses including 
origination, re-mortgaging, securitisation, Basel II, audit, arrears management and asset management. 

Rightmove plc has a proven track record of delivering market leading solutions to the Property industry for over 
8 years. Rightmove.co.uk is the UK’s number one property website with over 29 million visits per month and is 
currently ranked in the top 20 largest websites in the UK. At any one time it advertises over 1,000,000 properties 
from over 20,000 estate agents, letting agents and new home developers. 

Registers of Scotland
Registers of Scotland 
Contact: Bill Carracher
Tel: 0131 200 3943
Email: bill.carracher@
ros.gov.uk

The Keeper of Registers of Scotland is responsible for compiling and maintaining records relating to property 
and other legal documents. Handling around half a million registration transactions each year Registers of 
Scotland (RoS) plays a vital role underpinning the Scottish economy.

RoS has always been self-financing, being funded by the fees charged for registration and for providing 
information from the registers. These fees have recently been reduced, in the case of registration fees by over a 
quarter. It was awarded Trading Fund status in 1996.

Registers of Scotland has a clear goal to further reduce reliance on paper-based systems, drive down fees 
and provide a first class service to the people of Scotland.  To further this goal RoS has introduced Automated 
Registration of Title to land (ARTL) which allows Lenders active in the Scottish market to realise the benefits of 
faster paperless registration and reduced costs.

www.ros.gov.uk
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Target Group 
Target Group
Contact: Hannah 
Edwards
Tel: 02920301401
Email: Hannah. 
edwards@targetgroup.
net

Target Group is an expert in delivering lending systems and business process outsourcing to companies operat-
ing in the financial services industry. 
Our systems streamline processes, deliver efficient credit and loans processing, loan servicing, and arrears man-
agement. 
At Target we look at the issues facing today’s market, whilst also evaluating future developments, to provide 
solutions which directly overcome your market challenges. Our industry expertise, consultative approach and 
innovative software means that we really can make a difference to your business. 

The Scarborough Group
The Scarborough Group
Contact: 
Malcolm Larmouth
Tel: 01723 504 326 
Email: 
malcolm.larmouth@ 
scarboroughms.co.uk

Big Enough to Matter – Small Enough to Care

Whatever your lending business strategy is, the Scarborough Group can move quickly to meet your needs while 
taking the time to ensure you receive a personalised approach to service.

Our third party administrator Scarborough Mortgage Services (SMS) understands that every client is different. 
With this in mind, SMS is able to offer your business a fully tailored end-to-end solution, with particular emphasis 
on our excellent arrears management capability. 

SMS’ expertise, flexibility and proven track record in meeting the individual administration needs of diverse 
organisations are second to none. With 18 years of experience, SMS is a growing and dynamic organisation, com-
mitted to working in partnership to provide tailored business solutions.

ScotCall
ScotCall 
Contact: Craig Wilson
Tel: 0141 243 4839
Email: cwilson@scotcall.
co.uk

ScotCall is the leader in the provision of field based reconnection, rehabilitation and collection visits to the 
Finance Sector.

The ScotCall Special Services business uses fully employed trained negotiators who can carry out home visits 
Nationwide to establish reasons for non-payment and provide re-habilitation services to get customers back on 
track.

The home reconnection model offers your customer the opportunity of direct telephone contact with you, 
allowing you to quickly regain control of your customer relationship.

ScotCall uses the latest 3G enabled handheld technology for the secure real-time transfer of account data to and 
from the field throughout the UK and ROI, providing clients with an up to date picture of each account status.  
Merchant services from the handheld allow secure card payments together with cheques and cash.

ScotCall Special Services offer a high value proposition and can be used from single payment default, reducing 
debtor roll-over, and downstream litigation and impairment costs.
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Vertex
Vertex Financial Services 
Contact: Angela Morrall
Tel: 01242 214000
Email: angela.morrall@
vertex.co.uk

For leading business process outsourcing and software solutions speak to Vertex

Vertex is a leading global Business Process Outsourcing (BPO) and Customer Management Outsourcing (CMO) 
business. We provide a range of transformational solutions including outsourcing, technology and consulting 
that deliver winning outcomes for our clients. With nearly 9,000 employees spanning 3 continents and 60 
locations, we deliver solutions to a wide range of clients who include over 25 of the UK’s leading financial 
services brands.

Specialists in providing cost effective mortgage solutions and minimising your risks, our expertise spans:

With a proven track record of success and the demonstrable referencability that you would expect from serving 
the Financial Services industry for over 20 years, clients can depend on us to deliver rock-solid performance. 
That means exceptional day-to-day operational reliability, plus continuous operational improvement. We are 
confident about our ability to improve a client’s business. We put our money where our mouth is: sitting on the 
same side of the table, sharing the risks, and actively seeking reward structures that give us a stake in success.

Yorkshire Key Services
Yorkshire Key Services
Contact: Andy McCleod
Tel: 01274 353535
Email: armmccleod@
ybs.co.uk

Yorkshire Key Services’ outsourced Retail Deposit and Administration Service is based on innovative Internet 
capability, offering efficient savings account opening capability to our clients.  

This provides a cost-effective, customer friendly solution, which allows applicants to open their accounts quickly 
and easily using an online, paperless and signatureless application process. Applicants are electronically anti-Money 
Laundering ID verified and can deposit funds via their Debit Cards at the point of sale. These in-built efficiencies make 
this a cost-effective solution. 

Our proposition caters for most online savings products and is highly scaleable to meet your funding requirements. 
A ‘white labelled’ managed website and Call Centre support is included in our proposition.

Project delivery can be achieved in less than 20 weeks.

YKS is a wholly owned subsidiary of Yorkshire Building Society, the UK’s 3rd largest Society.

For further information, contact Andy McCleod (armmccleod@ybs.co.uk)
or David Jackson (dwjackson@ybs.co.uk) or telephone 01274 353535

financial service s 

 

UKValuation
UKValuation
Contact: Vishal Passan
Tel: 07970 303281
Email: vishal.passan@
ukvaluation.co.uk

UKValuation is the pioneer of the Automated Valuation Model in the UK. Backed since 2006 by the experience 
and resources of First American CoreLogic (the AVM market leader in the US, with an $8bn turnover), 
UKValuation is dedicated to delivering a range of cost effective property risk management solutions entirely 
focused on the UK lending market. 

UKValuation has an ever-expanding and comprehensive database of property information underpinning its data 
analytics capability.

We are building on our reputation for technical excellence and customer-focused solutions by integrating our 
core AVM service into a suite of property risk management solutions for loan origination, funding, servicing, 
arrears management, litigation, securitisation, balance sheet management as well as Basel II and audit functions.

For more information please contact our National Sales Manager Vishal Passan on
07970 303281 or email vishal.passan@ukvaluation.co.uk

www.ukvaluation.co.uk
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Advertisement Feature

insights into the customer’s situation. 
They are passionate also about working 
with the customer beyond the initial 
part of the re-engagement process to 
ensure as much as possible that the rela-
tionship can be sustained.

The purpose of our unique, 3-step 
process is a commitment to own the 
resolution of the problem between you 
and the customer. Whilst we are keen to 
match the appropriate solution, it iden-
tifies the possible threats to it and how 
best these might be managed.

We believe that there is now an un-
doubted responsibility on the Lenders 
to commence possession action only as 
an absolute last resort, and we under-
stand that market conditions mean that 
more creative solutions are required. 
We are totally committed to working 
with you to obtain the complete, cur-
rent financial position of your customer 
and provide you with their facts, so that 
all possible outcomes can be considered 
with a degree of certainty. In some situ-
ations this will, of course, include repos-
session. Should this be the case, then 
the ability to present a full summary of 
the customer’s situation, and their atti-
tude towards their mortgage and house-
hold budget, will assist you in satisfying 
the requirements of the pre-action pro-
tocol.

Finally, our model is sufficiently flex-
ible so that if you are segmenting your 
mortgage portfolio by different levels of 
borrower delinquency, we would be de-
lighted to discuss with you how we can 
provide maximum value at the different 
stages of your arrears management pro-
gramme. Indeed, you may have other 
related requirements, which our com-
plimentary range of services may well be 
suited in providing a solution.

We are confident that you will agree 
that this really is a Special Resolution 
Service and look forward to discussing 
any aspect of it with you.

Martin Swann at Special Resolution 
Services 

07769 660033

T
he Council of Mortgage Lend-
ers (CML) has long since 
maintained that there was no 
specific need for additional 
regulatory or legal interfer-

ence regarding mortgage repossessions, 
given that Mortgage Conduct of Busi-
ness Rules 13 (MCOB13) and Treating 
Customers Fairly (TCF) principles were 
already in place to ensure that posses-
sion action is taken only as a last resort. 
However, the Pre-Action Protocol is 
now effective and has given Lenders a 
clear view of the behaviours and pro-
cedures that the Courts now expect to 
be evidenced prior to the start of a pos-
session action. This has only served to 
sharpen Lenders’ focus upon creating 
and developing alternative dispute reso-
lutions. The dynamics now in play mean 
that Lenders need to explore all options, 
which are commercially possible to cre-
ate a Resolution that addresses the cus-
tomer’s current circumstances.

Arrears management processes will 
evolve rapidly to recognise that there is 
a strong commercial incentive to create 
solutions with customers who need it 
most. To find the best possible solution 
to fit the situation, the full facts of the 
customer’s present circumstances need 
to be re-appraised and verified, so that 
whatever the solution considered, and 
presented, is not merely a short term fix, 
moreover is one which is sustainable in 
the longer term.

In our opinion it is now crucial that 
Lenders are seen to either re-engage or 
to have attempted to re-engage with 
their customer at the earliest opportu-
nity, and for that engagement to have 
a tone that is as much concerned with 
gathering quality information as it is se-
curing a payment. This is where having 
the right people, including third party 
providers, doing the right jobs really 
does underpin TCF, and drive forward 
Resolutions that address the need of 
both customer and client. This style of 
approach ensures the treatment of cus-
tomers experiencing financial stress is 
managed in a consistent and fair man-
ner, receiving the same level of service 

and attention to their needs, as if they 
were approaching the business for a new 
product.

Our resolution based proposition fo-
cuses upon a 90-minute interview that 
seeks to find the root cause(s) of the 
problem, initially revisiting circum-
stances at the time of the mortgage 
application, and determining how the 
financial problems have compounded. 
We aim to provide you with a view of 
how the customer budgets and runs 
their household now, and therefore we 
gear our interview to find out either why 
the customer did not anticipate these is-
sues happening, or what they have done 
to try and prevent it, and, more impor-
tantly, how motivated they are to move 
forward to create a solution. We seek to 
verify all financial statements so that we 
know, and you know, that we are dealing 
with the full facts. In another sense, our 
counselling visit is not just a response to 
what has happened, but it seeks a deep-
er understanding of why it happened 
and what it says about the propensity 
for that to happen again.

We feel that it is in both yours, and 
their, interests for the customer to be 
introduced into the management of the 
CAB, CCCS, or Money Advice Trust so 
that an arrangement plan or outcomes 
can be given the support of an inde-
pendent arbitrator and, more impor-
tantly, give the customer an opportunity 
to have any non-priority creditors man-
aged by these Agencies.

There are further examples of the 
use of a full and corroborated fact-find 
to provide solutions beyond the mere 
extending of the term, amending the 
mortgage to interest only, or capitalis-
ing of the arrears. Programmes of re-
profiling, supporting local authority 
schemes or assisting voluntary sales are 
more likely to obtain Board sign off if, as 
part of the solutions matching process, 
the latest full set of customer facts are 
obtained and verified in support.

Our counsellors have been selected 
because of their track record in develop-
ing successful Income and Expenditure 
reviews, which provide more reliable 

Innovative approach to 
arrears management 

Martin Swann
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Social programme

T
he CML annual dinner is 
widely regarded as one of 
the mortgage industry’s 
most eagerly awaited social 
events. It is the dinner to be 

seen at and it is therefore no surprise 
that year after year tickets sell out. 
The theme this year is “Dazzle” and in 
keeping with the glamorous connota-
tions that this brings to mind, the dress 
code will be black tie.

The evening begins at 7.00pm with a 
welcome drinks reception during which 
sparkling wine and soft drinks will be 
served. As guests arrive, they will be 
greeted by the smooth sounds of a jazz 
band. The drinks reception is the ideal 
time to network with lenders, interme-
diaries and supplier firms before the 
sit-down dinner begins.  To aid net-
working, every guest will receive a com-
plimentary pocket-sized dinner hand-
book including full guest listings. This 
year those who booked early enough 
were able to secure limited VIP tables 
which give them access to a separate 
drinks area, where they will be able to 
meet their guests.

At 8.00pm guests will be invited to 

take their places at the fabulous “Daz-
zle” dinner. A superb four-course meal 
will be served accompanied by wine 
and coffee. Guests will be welcomed to 
the dinner by Michael Coogan, CML 
Director General. 

During the dinner, guests will be 
invited to participate in a charity prize 
draw in aid of Habitat for Human-
ity (HfH) which is supported by GE 
Money Home Lending. HfH has been 
CML’s charity partner over several 
years, with substantial funds raised at 
previous annual dinners. Prizes have 
been kindly donated by CML members 
and include a pair of top England foot-
ball tickets. All proceeds raised on the 
night will be donated to HfH to help 
them continue in their aim of enabling 
those living in poverty to have a safe 
and decent place to live, both in the 
UK and around the world.

After dinner, guests can enjoy the 
excellent five-piece party band or make 
their way through to the after dinner 
party area which is kindly sponsored by 
Absolutely Training. Here they will be 
able to indulge in some gambling at the 
casino tables, or even enjoy a mini mas-

Dazzle at the dinner

sage/makeover courtesy of the fabulous 
Powderpuff Girls.

And the drinks will keep flowing as 
this year all wine, beer and soft drinks 
are unlimited!  The evening officially 
comes to an end at 12.30am but no 
doubt many will continue the party 
elsewhere as is the case every year.

 This year the CML annual din-
ner is also open to non-members. The 
price of a table is £2,200 plus VAT 
which includes welcome drinks, a four 
course meal, and unlimited wine, beer 
and soft drinks throughout the rest of 
the evening. Places may also be indi-
vidually booked at £220 plus VAT per 
head. During these difficult times I’m 
sure you will agree that this is excel-
lent value for money. Guests booking 
individual places or small groups will 
be seated on mixed tables, hosted by 
CML staff.
Make sure that your organisation is 
represented by visiting 
www.cml-conference.com and 
completing the online dinner 
booking form found on the dinner 
page. Please contact 
agi.donovan@cml.org.uk if you 
require any further information.




